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BION BAN

HQP XEM XfT COA LANH DAO
Khai mqc nd OA gia SO phlt, ngAy 14 ttkin 12 ndn 2020 tqi Sd Tt ptuip Khdnh

hda:

I. Thinb phin tham dg:

L Bi Nguy6n Thi Lan Phuong, Girirn.d6c Sd, Truong ban Chi tfgo ISO (BCD
ISO). Dai diQn Ldnh dqo cua Hf th6ng QLCL;

2. Ong Ding Ven Khinh, Ph6 Gi6m ttalc Sd, Ph6 Truong BCD ISO;
3. Ong Eio Duc Thdng, Ch6nh Vin phdng So, Thinh vi€n BCD ISO;
4. Bi Hoang Thi Ml Hanh, Truong phdng Hanh chinh tu ph6p, Thinh vi€n BCD

tSo;
5. Be Li Thuy f Uy€n, Truong phong Bd trg tu ptr6p, thinh vi6n BCD ISO;
6. Bi Phan Ngoc Truc Thi, Chuy€n vi6n phdng 86 hg Tuph6p;
7. Bn VO Thi Ai NhAn, Chuy6n vi€n phdng Hinh chinh Tu phip ;

8. Bd Nguy6n Thi Vinh, Chuy6n vi6n Ven phdng Sd, Thu kj ISO. 
i

ll. Chi tri:

Bi NguyEn Thi Lan Phuong, Girirn d6c Sq, Truong ban Chi dao ISO (BCD
ISO), Dai diQn Linh fuo cria HTQLCL;

lll Thu kf cuQc hgp:

Bd NguyEn Thi Vinh, Chuy6n vi€n V6n phdng Sd, Thu kf ISO.

lV. NQi dung cufc hgp:

Xem xdt He th6ne qurin lj chit lugng THTQLCL) theo TiCu chuin qu& gia TCVl"l ISO

9001:2015. cu the nhu sau:

stl Noi dung xem x€t K6t ludn cira chri tri

t. Nhnng thay at6i c6 Anh hudng d6n HTQLCL

t.l &. thav ddi cw HTOLCL:

Trong ndm 2020, Sd Tv ptuip tin hdnh ki hoqch

chuyin iliii HTQLCL tit TCVN ISo 9001:2008 sang

TCW ISO 9001:2015. Diy ld str thay d6i c6 anh hvong
to lon tlin HTQLCL cin So, Ban chi dso ISO (BCD) vd

cdc phdng chuyOn m6n dA xdy dltng cdc.rdi liQu

HTQLCL theo TCVN ISO 9001,:2015, g6n: 36 tay chit
lucng, xay dwg nttc ti4u vit kE hoqch thlrc hi€n MTCL,

Bang xdc dinh vd qudn li tli tht?c, Bdng nhdn dien'

ttuinh gid vd honh dAng gidi quyet rii rc vd co hQi: danh

ViCc cei tien hieu luc cria
HTQLCL theo TCVN.ISO
9001:2015 ld can thiCt vd
phi hqp vd tinh hinh ve xu
thc.

ci6m daic Sd dd nghi ctic

don vi thudng xuy€n rd

sodt, diau chinh vd cap nhat
klp thdi c6c TTHC vio
danh mgc fiHC dugc ban

hanh kdm theo QD cdng b6

BM.CTCt,.O2



muc

1.2
giAi a

Pluin
mol I

ifuqc.
dqng
sv ca

rinh
mem,

1.3 NhAn

Tron
luin

0l tr
viQc.

Ydi t,
chi c,

cOng

1.4 Viin

- Cd.
quon
qwi t
ruye,

- Ctic
19 t,
gitii 9

ii li|u: danh muc h6 so:...

lhdn su c6 bi€n d6no:

iony ndm 2020, Sd Tv phtip tld thvc hi€n ttiiu ilQng,
uin ,:huyAn vi tri c6ng ldc d6i voi 02 lnrong hqp.

I t|dng hqp chuyin c6ng tdc vd 01 tnrong h?p thdi
i6c.

6i t,nh hinh nhin str cdn thidu nhn hi€n nay (c6 alon vi
hi c; 02 nguoi), chw ddp tng dugc so voi khdi luqng
6ng viQc ilang ngdy cdng gia tdng.

d€ bAn neoAi:

vdn bdn quy phqm phdp luit hi|n hdnh c6 lidn
dAn hoet ilAng cia Sd Tv pluip vd cac linh v .ttc,
,inh ndn trong ph4n vi dp dqng hQ thijng thtrdng
' c6 thay d6i

vdu tii biit thdng nhr: thi6n tai, dich bQnh Covid-
ngldn 2020 ild gdy ra dp lgc v€ thdi gian rrong

guyAr h6 so TTHC.

HTQLCL theo ti0u chudn
qu(t gia TCVN ISO

9001:2015 phn hqp vol
soQuydt dinh

l912014/QD-T] g
05/3/2014 cia Th0

ngd)
tuong

Chinh phr).

Tuy nhi€n voi su n6 lgc
cia c0ng chuc. ri6n chuc
trong ntrm 2020. Sd l'u
ph6p da hoan thanh tdt cec
nhiQm vu duoc giao. C6n-e

chtc tham gia gidi qu)el
TTHC c6n nA luc hdt sLrc

D€ nghi c6c cOng chr-rc.

vi€n chric thudng xu1€n
theo d6i, cAp nhat cdc tha\
ddi cia h€ th6ng vdn bin
quy ph4m ph6p lud-t c(') lien
quan d6n chtc ndng. nhi€nr
vg cia Sd d€ kip lhoi thanr
mn 6p dqng. tridn khai
phir hqp.

tlpL[ne,phdn nin M,6t cta itiAn ir ki6n hic ndi di
giAi awet TTHC tai SA:

Phin nin MOt cta dien ft dd di vdo hoqt ilQng duqc
nAt rhdi gian, ngodi nhtng hieu quo tich ctfc dA dqt
thryc. c'dn blc l0 nhiiu din hqn chi ttong qwi tinh st
dtlng ei,ii quydt |THC Do ti viic rhrdng xuy1n bi l6i,
sv co kt thu$L dvdng tuydn chQm, hodc mflt s6 quy
trinh TTHC phttc tqp chva the chuAn hda tdn phdn
mem, ...

gidi quyCt t6t
W.

phUc trong thoi gian t(ii dC

hon nhifm

Ydu cdu cric dql ri chrl
dQng nghi€n cuu. de xudl
c6c giAi ph6p gi0p cai thign
rinh hinh vd cei thicn hieu
qua hoat dong.

thiing nh6t xec alltr vin de

nAy sinh thudng xuy€n vd

can tim cech th6o gd. khac

Ghi nh6n vd &inh gid su
Dren oQng ve nnirn su oa

teo ra mot sO khd khan nhAr

dinh. trong hoSt dQng giai
quyet nhiem vu chuldn
mon cua Sd tei mot s6 dm
vl.

BM.CTCL.O2

d6 luon hodn thdnh
nhigm vu trong thari

t(ti.
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K6t qud tto lucrg sU hli ldng crir tii ctttt/c6ng dln:
So Tr phdp. do lrdng sqt hdi ldng cin td chitc, dng dtin
dua tren kit qud ddnh gid chi s6 hai ldng ndm 20!9 do
UBND tinh t6 chvc. Sd ht plulp ild bon hdnh Ki hoqch
t6 chtic HAi nghi tridn khai c6ng tdc CCHC ndn 2020
r KH so 324IKH-STP ngay l3r3/2020t. tong d6 cd nQi
dung cdng b6 chi s6 hdi ldng cio 6 chtrc, ca nfuin i ji
vtii sf phvc vy cua .So Tu pluip ndn 20 I 9. Trong ndm
2019. Sd dqr chi s6 hdi l6ng ld 82,67%, ding thtt 2/ ! I
cdc co quan trong kh6i So (tai Quyit dinh sd 4 t 6/QD-
UBND ngay 24/2/2020 cua UBND rinh).

Ndn 2020, di khic phsc nhtng hqn ch6, thiius6t, 
]

nhtng vdn d€ kJuich hdng chua hdi ldng; So ild ban I

hanh Ki hoqch rhVc hiQn cac biQn pluip crii rhiQn chih I

luqng phuc vtt, ndng cao ntc ilQ hdi ldng cia tii chtic, 
I

c6ng ddn (K€ hoqch s6 753/KII-STP ngdy 05/6/2020). 
)

Ngdy 9/12/2020, Sd dd c6 bdo cdo vA inh hinh rhuc I

hiin cac biQn phop nd.ng cao ntc df hdi ldng cuo ndn 
I

2020 gii So Nai vu tdng hqp. 
I

Tiilp tqc phdt hry uu th6 vd
niCm tin cia t6 chfc, c6ng
dan dC ngdy cring <lqt dugc
sy hrii ldng cao nhit c0a t6
chrtc, cdng den d6i voi su
phuc vU cia Sd Tu ph6p.

l KGr qui d{nh gi{ nQi bQ (DGNB):

Thvc hiin Ddnh gid nQi bQ kn I tqi Bdo aio s6 01,
ddnh gid vdo ngdy 14/9/2020 vi HTQLCL chuyin d6i
theo TCVN ISO 9001 :2015 rai So Ttt pluip.

Thttc hi€n DGNB fin 02 theo Ki hoqch sii 1489/KH-
STP ngdy 26/10/2020 cia Sd Tr phap.

Kit qui ddnh gid cho ttuiy:

Ptuir hiin 0l diim kh6ng phn hqp Id cdn dn ni cdc hi
so bi th6ng kA ft hqn t?n phdn m€m MQt cta.
BCD ISO ttd yAu cdu hdnh dQng khdc phltc diin kh6ng
phit hW vd ala thvc hi€n khnc phuc.

Th6ng nh6t vdi k6t qud
DGNB, tfdng thdi y€u cdu
c6c don vi, cric c6ng chric
tham gia girii quy€t TTHC
cen rd soiit kt .tung hd so,
ttng bu6c the hien nCn
phdn m€m tl€ kip thoi thao
t6c, tiinh d€ xdy ra tinh
reng hd so bi tre han.

l MUc ti6u chit luqng vi' k6t qud thgc bien.

1. t Hodn thinh thvc hi,n chuyin ilij,i he th.ing ISO TCW
9001: 2008 sang ISO TCW 9001: 2015 trdc thdng
I t/2020

Dd hodn thdnh

.l.l Ddm bao ti 99o/o hd so tro lEn ifuo. c giai quy& sdn
hgn vd tling hgn:
..:
Ket quo nam zuzu:

Cdng chuc, vi€n chtc nang
cao tinh than tr6ch nhiQm

phsc vg Nhin den; kip thoi
cdp nhdt ti€n dq gini quy€t
h6 so trCn Dhen mCm Mot

llM.cTcL.02 Ngny ban hAnh:. . ../. . .../. ....
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1-Ep ,h4" 7.220' hi so @idm 35,82o/o so vbi

kjt ndn 2019), trong d6 rj'lQ h6 so gidi quy€t

ic hgn ua ding hqn tlat 98,31%, 120 hi so rd
n t dn phtin nin (thrc td chi td hen 02 hi sot

hi,i,n l,66oti 6ng hi so thto. c ti,!p nhin. gidi quyit

dq hai l6ng cia t6 chti,c, cd .nhdn tl6i voi sr
v4 cia Sd Tu phdp tlqt t6i thi€u 80%.

cria chinh xiic, tha)n8.nhal
vd'i qu6 trinh gidi quy6t h6

so thuc te.

khdo siit muc dQ hdi ldng

cua ngudi din crla Sti Ndi

HiC1 nay So Tv phtiP dang
ffien khai K€ hoqch ddnh
gid, phdn loqi cdn bQ. cing
ch.ic, dtt kien hoin thdnh
vdo cu6i th.ing 12/2020.

Nem 2020. So dn

tham mtru UBND tinh
c6ng bd thri tqc hanh
chinh trong linh vuc: hd

tich, hda gi6i thuung mai,
tro. ng tai thuorrg rn?i, dau
gi6 tdi sin, quin rdi vi6n
vri hanh ngh€ quan l!
thanh l! tai siin. . . Tat cd

d6u tlugc xiy dqng quy
trinh nOi b0 kip thdi.

:t qui ttdnh gid cdn bq c6ng chtic cudi ndm
', hodn thdnh nhiQm v4, trong tl6 it nhAt 75o%

uai.xudt sic: it nhiit 50% cdn .b6, c6ng chi'c
b6i fu:ong thudng xuy2n v€ chuyAn m6n,

,p vu, 1096 dwc ildo tqo kidn thtc qudn $' nhd
. Ij, Iudn chinh tL

tdn bdo 6i thi6u 95% TTHC ttrqc b6 sung,

lQp quy trinh ISO. cho gidi quy€t cdc TTHC
,ntuit 30 ngdy,. kE t* khi vdn. bdn quy phcm
lwit hodc quydt tlinh c6ng b6 .TTHC c6 hiQu

bi hdnh vd ilan bdo th6ng nhdt voi cdc buoc
thdn nim mQt ctta.

00% cdn .bp, g6ng chi,c Sd Ttr phdp sti dqtng
't thqo phdn m€m E-Ofrice tong hoqt d(ng gitii
r c6ng viAc.

r kh6ng phi hqp vd ctic h,inh ttQng khiic phltc:

t td phtit hi€n diin khong phi hqp: td .l 20 hi so
I hgn dd iluot bdo cdo tqi Bdo c6o k€t qud
: phltc hoqt ilqng xdy dvng, dp dung, duy tri vd

100% c6ng chuc
su duns thimh thuo ohin
m6m E-Office trong gidi
quy6t cric nhiQm vu duo. c
glao.

I Tinh d€n ngAy 5/11,2020.
BM.CTCL,02

.LCL ISO 9001 cia Sd hr phdp BC sd

Thilng nhdt.

MUc ti€u nay sC ddnh giti

sau khi c6 ket qua cdng ba) i

Ngdy ban hAnh:..../...../.....



I 57/BC-SPT ngiy l3/ | l/2020)

Dd dru ra cdc khuydn nghi trong Bdo aio ildnh
xid noi bo, il6 nghi cdc alon vi nshiAm tic thqc hEn

6 Vi0c c,rti fiAn hi6u lrc crta HTOLCL theo TCW
ISO 9001:2015 vd c,fii fi6n qud trinh hQ rh6ng

- Thrdng xuyQn rd soltt, tli€u chinh vd cdp nhdt
cdc TTHC m6i trong danh mltc TTHC duo. c ban
hdnh kdm theo.Quy& ilinh cong b6 HTQLCL theo

tiAu chud.n qu6c gia TCVN 9001 :2015 cho phi hqp
vdi Quy€t dinh s6 19/20|4/QD-TTg nsdy 05/3/2014
cia Thi wdng Chinh phi.

- Ban chi tlqo ISOvd cdc don vi thuac, trtrc
thuoc &i thvc hi€n cdc n)i dung c6 liAn quan trong
Ki hosch duy tri, cdi ti6n HTQLCL tlugc ban hdnh
hdng ndm

- Ban chi dqo ISO vd cdc dcrn vi thuQc, trqc
thuQc So thrdng xuyen rd sodt danh muc tdi li€u,

danh mltc h6 so theo quy trinh ki€m sodt th6ng tin
tlang vdn ban di dan bdo rdi li/u. h6 so luon drcc
cdp nhqt theo aic vdn ban QPPL mdi nhAt vd cdn

hi€u ltrc.

7 Cdc yAu cdu khtic:

Kh6nE c6

Bi€n ban ndy <tugc tlgc trudc cu6c hQp va toan bQ thanh vi€n tl6 nhdt tri tr6ng qua'

Cugc ho.p kit thic hdi: ttgia lS plttit, ngdy 14 thting 12 ndm2020.'/

Noi nhon:
- Lanh deo Sd (vMt);
- Ban chidao ISO (vbdl);
- Cec phdng, TT thuoc So

(vMt)i
- Luu: Ban ISO (Vinh).

THU.KVCUOC HQP CHU TRiCUOC HQP

A,,(Z
,{Ao''WV^r' Nguy6l Thi Lan Pbr/dnr

BM.CTCL.O2

5

Ngdy ban hanh:..../.. ../ .. .


